
HOW TO READ MY SOLAR BILL 
AU customers who have installed a solar array, also known as a Renewable Distributed Generation system, 
at their home or business will see additional information in the Service Description area of their monthly 
statement. Three pieces of information will be provided about their system.  

Renewables-Consumption-Elec – This information represents the energy you used that was provided by AU.  

Renewables-Delivered-Elec – This information represents the energy that your solar array produced that was 
delivered to the AU distribution system. The energy your system produced that was consumed by you is not 
represented in this number.  

Renewables Production-Elec – This information is provided as a convenience to you and represents your total 
solar system production. It is not used to calculate your bill.  

 

Electric Usage billed is determined by taking Renewable-Consumption-Elec minus Renewable-Delivered-Elec. 
If the result is a positive number, the customer is billed for the consumed kWh. If the result is a negative 
number, the customer is credited for the delivered kWh.  

Example of system that received more from AU than their system produces. 

 

 

 

 

 

 

Example of system that produced more than what was received from AU.  

 

 

 

Consumption minus Delivered 
829–396 = 433 
Customer is billed for 433 kWh 

Consumption minus Delivered 
309–360 = -51 
Customer is credited for 51 kWh 


